Tapudu komicinHoi BuHaropoau AT «CBEPBAHK POCIi» Ha BinKp1TTA Ta 06CAYroByBaHHSA KapTKOBOIO
paxyHKy 3 BUNYCKOM KPEAUTHUX KapTOK 3 MiIAbFOBUM NepioAOM AAA KAIEHTIB — ¢i3UUHMUX 0Ci6
(B pamkax 3l-npoekTiB)

Ne 3/n Nepenik nocayr VISA Classlc/ VISA Gold/
MC Standard MC Gold
1. BiAKpUTTA paxyHKy, rpH. He TapudikyeTbea
2. Baatora paxyHKy rpH.
3. OdpopMAEHHA KapTKU He TapudiKyeTbeA
4. 06CcAYroByBaHHA paxyHKY OCHOBHOI KapTKH, MPH. He TapudikyeTbeA
5, OdopmnreHHA MutTeBoi kaptku VISA Electron po paxyHky Ta ii nepeodopMAEHHA Y He TapHGIKyETLCA

BUNAAKY BTPaTU/KPaADKKY UM NCYBaHHA, IPH.

06cAyroByBaHHA paxyHKy NPOTAroM Ali AOAQTKOBOI KapTKM, PH.
6 Visa Classic/ MasterCard Standard 10 rpH. WwomicayHo *
: Visa Gold/ MasterCard Gold * 35 rpH. WomMicauHO
7 NMepeodopMAeHHA paxyHKYy Y BHUNaAKy BTpaTthH/KpPaADKKM YU NcyBaHHA OCHOBHOI 25 125
: NAATDKHOI KapTKH, FpH.
8. He3HWKXyBaAbHWUH 3aAMLLIOK, TPH. He BCTAHOBAIOETbCA
9. HapaxyBaHHA BiACOTKIB Ha 3aAULLIOK Ha KapTKOBOMY paxyHKy, % piuHMX 0,0%
10. NinbroBui nepioa noraweHHs 3a60proBaHoCTi* *** Ao 45 pHiB
MinbroBa BiaCcOTKOBa CTaBKa 3a KOPUCTYBaHHA BIAHOBAIOBAHOIO KPEAMTHOIO
11. . 0,1%
AHielo* * **
10,00% Bia cymu 8,00% Bip cymu
BUKOPUCTAHOro Ha BUKOPUCTAHOro Ha
MiHiMmanbHUI u.l,OMiCﬂIIHVIﬁ nAaThK po3paxyHKOBY AaTy KpeauTa po3paxyHKOBY AaTy KpeauTa
1. +  npocTpouyeHa 3a6oproBaHicTb;
+ CTPOKOBI BIACOTKM (NPYU HAsAABHOCTI).
CraHaapTHa BIACOTKOBA CTaBKa 3a KOPMCTYBaHHA BIAHOBAIOBaHOIO KPEAUTHOIO AiHi€l0, o
13. i 36,00%
% piYHUX
HapaxyBaHHA npoueHTiB Ha Cymy oOBepApadtry Ha KapTKOBOMY paxyHKY o
14. . ! 54,00%
(HepAO3BOAEHUH KpeauT), % piuHUX
HapaxyBaHHA BIiACOTKIB NO npocpoueHiv 3aboproBaHocTi 3a BiAHOBAIOBaHOIO
15. . . 54,00%
KPEAUTHOIO AiHi€lo, % piuHMX
MpoBeaeHHs po3paxyHKiB NO onepauisx BUpayi rotiBku:
* B BaHky AT «CBEPBAHK POCIi» B YkpaiHi, B 6aHKax-napTHepax Ha TepuTopii
Ykpainu, B CBEPBAHKY POCII, BAT «bBlC-baHk» (Binopycb), Ab AT «CBEPBAHK» 2,0% Bia cymu + 3,00 rpH.
16. (KasaxcraH) ***
e B 6aHKax YKpaiHu 2,0% Bia cymu + 5,00 rpH.
® B iHO3eMHUX HaHkax 3,0% Bip cymu + 3,00 poa. CLLA
17. MNpoBeaeHHA po3paxyHKIB 3a onAaTy ToBapis Ta NOCAYr He TapudikyeTbeA
18. MonoBHEHHA paxyHKy He TapudikyeTbeA
19, nepeKa:'s K(.)I.IJTIB 3 KapTKOBOro paxyHKy Ha BAacHi paxyHku B AT «CBEPBAHK POCII» 2,0% Bia cymm + 3,00 rpH.
a60 Ha iHWi paxyHKu
20. MpoBeaeHHss pospaxyHKIB 3a onepauii nepeKasy KowWTiB MDK KapTKOBUMM 2,0% Bia cymy + 3,00 rpH.

paxyHKaMH, BIAKDUTMMU B FPUBHSAX, 32 AONOMOrolo 6aHkomaty BaHky, mH.* *

MpoBeaeHHs po3paxyHKIB 3a onepawji 3apaxyBaHHA KOLUTIB HA KApPTKOBUM paxyHOK B
21. FPUBHAX, WO HaAXOAATb 3 [HIWIMX KapTKOBMX paxyHKIB, LWIASIXOM Mnepekasy 3a 0,5% Bia cymu, ane He MeHLue 5 rpH.
ponomoroto 6aHkomary BaHky

Komicis 3a nepepaxyHOK cymu onepauii, AKIWO BaAloTa onepauii BiapisHAETbCA BiA

22, 1% Bip cymu onepauii
BaAIOTH pPaxyHKy
OTpUMaHHA iHpopMaLi WOAOC 3aAULLKY Ha PaxyHKY, MPH.
e B 6aHKoMaTax baHky 0, 60 He TapudiKyeTbCA
23. o B 6aHKOMaTax iHWKUX 6aHKiB 3 He TapudikyeTbes
o B 6aHKoMaTax baHKy opHouacHO 3 onepadieto BuAaYi roTiBku (Ha Uek 6aHKomMary) He TapudikyeTbeA
24. OTPUMaHHA MiHi-BUNMCKHU NO paxyHKy B 6aHKoMmaTtax 6aHKy, rpH. 0, 60 He TapudiKyeTbCA
25, nocf\yra |H¢o_pmyBaHr_m NPo PyX KOWTIB NO KapTKOBOMY paxyHKy B SMS a6o e-mail 5 He TapublkyeTben
NOBIAOMAEHHI, rpH./micAlb
Mocayra Mo6inbHOro 6aHKiHry
. NIAKAIOUYEHHA A0 NOCAYTH He TapuiKyeTbca
26. i
. :;)Ic_:llxra iHpopmyBaHHA No SMS 3anuTy Npo cTaH KapTKOBOro paxyHKy, MpH. 3a 0,75 He TapHdIKyeTbCA
HapaHHA BUNMCKU NO KAPTKOBOMY paxyHKY, rpH./MicALib:
o B baHKy (BMNMcKa 3a nepioa He binbLue ocTaHHIX 12 micAuiB) He TapudikyeTbea
27. o B baHky (BuMnucka 3a nepioa 6inbLie ocTaHHix 12 micAuiB), rpH. 3a BUNUCKY 100
® eNeKTPOHHOIO MOLUTOHO (LOMICAYHA BUNUCKA) He TapudikyeTbea
28. HapaHHA AOBIAKM NpO HafBHICTb Ta CTaH KapTKOBOIo paxyHKY, rpH. 15
Komicia 3a npoBeAeHHAI po3cAipyBaHHAi 3a MUCbMOBOIO BUMOIOIO KAIEHTa Npo
29 HenpaBoMipHO cnucaHi kowTtu (chargeback representment), B T.u. 3piiCHEHHA 3anuTy 100
: po OGaHKy-ekBaepa ab0 TOproBoro 3aknapy, 3a YMOBU OTPMMaHHA A@HMX Npo
NPUYETHICTb KAIEHTA UK HOro AOBIPEHOi 0CO6U A0 CNUCaHHA KOLUTIB, MPH.
30. Buaaua rotiBku Npu 3aKpUTTi paxyHKy He TapudiKyeTbCA
31. 3miHa MIH«oAy No naaTbkHIM KapTui B 6aHKomarax baHKy, rpH. 5
32. MonoBHEHHA paxyHKIB MobIALHOro 3B’si3Ky uepe3 6aHkomaTtu AT «CBEPBAHK POCII», 2%, ane He MeHwWe 2 rpH.

3a OAHY onepauiio

* BiACOTKM Ta KOLUTH, LU0 NepepaxoBaHi 3 AENO3UTHUX paxyHKIB - MicAA aBToMaTM3aLlyii BKadaHoi onepadii

**CTAryeTbea 3 iHiLiatopa onepauii

*%% cyma onepaluii, Bia po3Mipy sIKoi CTATyeTbCA KOMicis, BKAtouae B cebe BUHaropoay 6aHky, ikuit BUpae rotiskosi kowt. CBEPBAHK POCII (Pocis), BAT «bINC-BaHk» (Binopycs), AB
AT «CBEPBAHK» (Ka3axcraH) 3a Bupauy roTiBku 3a ponomoroto POS-TepmiHany cTarytotb kKomicito y po3mipi 1% Bia cymu onepauii;

*%%*33CTOCOBYETLCA NPU NPOBEAEHHI PO3paxyHKiB 3a onAaTy ToBapiB Ta MOCAYT




