Tapudu komicinHoi BuHaropoau AT «CBEPBAHK POCIi» Ha BinKp1TTA Ta 06CAYroByBaHHSA KapTKOBOIO
paxyHKy 3 BUNyCKOM KpeaUTHUX KapToK AAA ¢isUUHKX 0cib(B pamkax 3MM-npoekTiB)

Ne 3/n Mepenik nocayr VISA Classic/ MC Standard
1. BiaKpHUTTA paxyHKy He TapUpikyeTbea
2. Bantota paxyHky rpH.
3. OdpOopMAEHHA KapTKH He TapudikyeTbesa
4. 06cAyroByBaHHA paxyHKY KapTKM, rpH./pik He TapupikyeTbea
5, OdopmAaeHHA MMﬂeB(?I KapTku VISA Electron po paxyHKy Ta ii nepeogopMAEHHA Y He TapHeikyeTbCa
BUNaAKY BTpaTH/KPaADKKM UM NCYBaHHSA, IPH.
6. 06cAyroByBaHHA paxyHKy NPOTAroM Ail AOAATKOBOI KapTKH, MpH./pik 50
7 MepeodopMAeHHAI paxyHKy Yy BWNaAKy BTpatM/KpPaaADKKM UM NCyBaHHA 25
: OCHOBHOI/AOAQTKOBOI NAQTDKHOI KapTKH, rPH.
8. HesHwkyBaAbHHI 3aAMLLIOK, FPH. He BCTaHOBAIOETbCA
9. HapaxyBaHHA BiACOTKIB Ha 3aAMLLOK KOLUTIB HA KAPTKOBOMY paxyHKY, % pi4HKX 0,0%
10,00% Bip CymMu BUKOPUCTAHOIO Ha po3paxyHKoOBY AaTy
- o . o . KpeauTa
10. MiHiManbHUIA LWOMICAYHMIA NAATDK R
+  npocTpoyeHa 3aboproBaHicTb;
+ CTPOKOBI BiACOTKU (NPU HAsAAIBHOCTI).
CraHpaapTHa BIACOTKOBA CTaBKa 3a KOPUCTYBaHHA BiAHOBAIOBAHOIO KPEAWTHOIO
11. L | 32,0%
AiHi€l0, % piuHMX
HapaxyBaHHA BIACOTKIB Ha Cymy oBepApadry Ha KapTKOBOMY paxyHKY
12, o . 54,0%
(HEA03BONEHUM KPEAUT), % PIYHKX
13 HapaxyBaHHA BIACOTKIB MO MpoCpoueHi 3aboproBaHOCTi 3a BiAHOBAIOBAHOIO 54.0%
) KPEAUTHOIO AiHi€lo, % piuHUX e
MpoBeaeHHA po3paXxyHKIB No onepaujifax BUAAUi roTiBku:
e B baHky AT «CBEPBAHK PO(}II» B YKpaiHi, B 6aHKax-napTHepax Ha TepuTopii
Ykpainu, B CBEPBAHKY POCII, BAT «blC-baHk» (binopych), AB AT «CBEPBAHK» 2,0% Bip cymu + 3,00 rpH.
14. (KasaxcraH)*
o B 6aHKax YKpaiHu 2,0% Bia cymu + 5,00 rpH.
e B iHO3eMHUX BaHKax 3,0% Bia cymu + 3,00 pon. CLUA
15. MpoBeAeHHA po3paXxyHKIB 3a onAaTy ToBapiB Ta NOCAYT He TapudikyeTbesa
16. MonoBHEHHA paxyHKy He TapupikyeTbea
17. Nepekas KOI.IJTIB 3 KapTKOBOro paxyHky Ha BaacHi paxyHku B AT «CBEPBAHK 2,0% Bia cymm + 3,00 rpH.
POCII» a6o Ha iHwWi paxyHku
18, MpoBeaeHHA [pospaxynkis 3a omepauli nepekasy KOWTE MiX KapTKOBHAMM 2,0% Bia cymy + 3,00 rpH.
paxyHKaMH, BIiAKPUTUMM B rPUBHSAX, 3a AoroMorolo 6aHkomaty baHKy, rpH.**
19. Kowmicisa 3a nepepaxyHoK cymu onepauii, AKLLO BaAloTa onepauii BiapisHAETbCA Bia 1,0% Bia cymm onepauii
BaAIOTH PaxyHKy
OTpUMaHHs iHGOopPMaLLi LWOAO 3aAULLIKY Ha PaxyHKY, rPH.
o B 6aHkoMaTax baHky 0,60
20. ¢ B 6aHKoMaTax iHWKX 6aHKiB 3
e B 6aHkomartax bBaHKy opHouacHo 3 onepaujelo BuAaui TOTIBKM (Ha 4Yek He TapHbiKyeTbes
6aHkomary)
21. OTpUMaHHA MiHI-BUNIMCKM NO paxyHKy B 6aHkomarax BaHky, rpH. 0,60
29 Mocayra iHpopMyBaHHA NPO PyX KOLITIB NO KapTKOBOMY paxyHKy B SMS a6o e- 5
) mail noBiAOMAEHHiI, rpH./Micaub
Mocayra Mo6inbHOro 6aHKiHry
. NiAKAIOYEHHA A0 NOCAYTH He TapudikyeTbCA
23. . nocayra iHbopmyBaHHA no SMS 3anuTy Npo cTaH KapTKOBOFO paxyHKY, FpH. 0.75
3a 3anut !
HapaHHA BUNMCKK NO KAPTKOBOMY paxyHKY, pH./MicsLb:
o B baHky (Bunucka 3a nepiop He 6inblue ocTaHHIX 12 micAuiB) He TapudikyeTbecs
24. o B baHky (Bunucka 3a nepiop 6inbLue ocTaHHiX 12 micAUiB), rPH. 3a BUNUCKY 100
® eNEKTPOHHOIO MOLUTOKO (LLOoMiCAYHa BUNUCKA) He TapUdikyeTbea
25. HapaHHA AOBIAKM NPO HAABHICTb Ta CTaH KApTKOBOro paxyHKy, rpH. 15
Komicia 3a npoBeaeHHA po3cAlpyBaHHA 3@ NMUCbMOBOIO BUMOIOIO KAIEHTa npo
26 HenpaBOMipHO cnucaHi kowtu (chargeback representment), B T.u. 3AiWCHEHHA 100
: 3anuty A0 6aHKy-eKBaepa ab6o TOproBoro 3aknapy, 3a YMOBH OTPUMaHHA AQHHUX
NPO NPHUYETHICTb KAIEHTA YU HOro AOBIpeHOoi 0CO6U A0 CMMCAHHSA KOLUTIB, MPH.
27. Bupaua rotisBkKu Npu 3aKpUTTi paxyHKy He TapUdikyeTbea
28. 3miHa MIH-Koay No nAaTKHIN KapTul B 6aHKoMartax baHKy, rpH. 5
20, MonoBHeHHA paxyHKiB MoGiAbHOro 3B’A3ky uepe3 6aHkomatu AT «CBEPBAHK 2%, ane He MeHwWe 2 rpH.

POCli», 3a oaHy onepatiio

*cyma onepaduii, BiA po3mipy AKOI CTATYETbCA KOMICiS, BKAtOUae B cebe BUHaropoay 6aHky, AKUI

BUAAE roTiBKOBI KOLUTU. CBEPBAHK POCII (Pocisi), BAT «BIC-BaHk»

(binopycb), Ab AT «CBEPBEAHK» (Ka3axctaH) 3a Bupauy rotisku 3a ponomoroto POS-TepmiHany cTarytotb komicito y poamipi 1,0% Bia cymu onepatii.
**CTAryeTbea 3 iHiujiaTopa onepadii




